


CONCEPT OF QUALITY OF LIFE

Entalls changes by which an
entire society and social system
move away from a condition of
life widely perceived as
unsatisfactory towards a
situation of life generally
regarded as better.

Source: Malaysian Quality of Life Report



The Scope of Quality of Life

Encompasses:
personal advancements
a healthy lifestyle
access and freedom to pursue knowledge
attaining a standard of living ( > than basic
and psychological needs of the individual)
achieving a level of social well-being
compatible with the nation’s aspirations

As such, the quality of life encompasses
economic development, social, psychological
cultural, political & the environment.

Source: Malaysian Quality of Life Report



Penang: Economic Indicators

¢ GDP Growth, 2001 - 2005
Average growth rate for Penang: 5.0%

& Inflation Rate

2001 - 1.4%
2005 — 3.0%
¢ Investments, 2001 — 2005
No. of apprqved Potential Foreign Total capital
manufacturing employment . .
: Investments Investments
projects created
663 69,146 RM12.13 billion | RM15.00 billion

¢ Trade, 2005
Total exports = RM156.97 billion (12.8% growth y-0-y)

Source: 9 Malaysia Plan, 2006 — 2010, BNM, MIDA, DOS



Development Composite Index

State Economic Social Develgpment Rank
Index Index Composite Index 1
Pulau Pinang 109.0 102.4 105.7 2
Kuala Lumpur 114.4 104.8 109.6 1
Selangor? 108.4 98.0 103.2 4
Johor 102.9 08.1 100.5 6

Note: ! The DCI 2005 is based on 16 indicators
2 Includes Wilayah Persekutuan Putrajaya
Source: 9" Malaysia Plan, 2006 - 2010

Penang scores above the national average in both the
Economic Index & Social Index

Penang is the second most developed state in Malaysia after
Kuala Lumpur

This indicates a higher level of economic activity and quality of
life in 2005







Income & Distribution
Penang: Per Capita GDP (RM) (in current prices)

1990 2000 2003 2005
7,759.21 |21,356.25 (22,545.23 |2/7,148.91
Source: SERI

GDP per capita - an indicator of standard of living in
an economy

Has risen steadily over the years and consistently
above the national per capita GDP




Income & Distribution

Incidence of Poverty, 2004

State Incidence of Poverty 1 Incidence of Hardcore
(%) Poverty 2 (%)
Johor 2.0 0.3
Pulau Pinang 0.3 <0.05
Selangor 1.0 <0.05
Kuala Lumpur 1.5 0.2
Malaysia 5.7 1.2

Note : ! Based on gross PLI
2 Based on gross food PLI
Source: 9t Malaysia Plan, 2006 - 2010

As of March 2006, Penang’s poverty line income is RM679
while hardcore poverty line is at RM412 (Source: EPU)

In per capita terms, poverty line income = RM165.60 while
hardcore poverty line is RM100.49 (household size = 4.1
as of March 2006)




Income & Distribution

Gini Coefficient

DTL | DBD | SPU | SPT | SPS |Penang
2002 | 0.4726 | 0.3284 | 0.3850 | 0.3406 | 0.4039 | 0.4131
2004 | 0.4568 | 0.3007 | 0.4253 | 0.3761 | 0.4633 | 0.4353

Source: Penang Quality of Life Report, 2001, 2002 & 2004

Gini Coefficient measures income disparity, with 0 being
perfect equality and 1being perfect inequality
Has risen between 2002 to 2004
In 2001 & 2002, DTL had highest disparity while DBD and

SPT had the lowest for the respective years

In 2004, SPS registered the highest inequitable distribution of
Income while DBD registered the most equal distribution of
Income in Penang




Income & Distribution

Mean Monthly Household Income

RM Average Annual
State Growth Rate (%)
1999 2004 2000-2004

Penang 3,128 3,931 2.5
Selangor (incl. Putrajaya) 3,702 5,175 6.9
Kuala Lumpur 4 105 5,011 4.1
Johor 2,646 3,076 3.1
Malaysia 2,472 3,249 5.6

Source: 9 Malaysia Plan, 2006 - 2010

Mean monthly household income in Penang has risen and is
higher than of Johor but much lower than Selangor and
Kuala Lumpur

Nevertheless, growth of household income in Penang Is the
slowest among the selected developed states in Malaysia




Income & Distribution

Cost of Living Index
DTL | DBD | SPU | SPT | SPS |Penang
2001 113.060 | 103.83 | 96.91 | 98.06 | 84.07 | 100.00
2002 117.40 | 9499 | 97.09 | 98.24 | 92.28 | 100.00
2004 113.98 | 107.15 | 96.41 | 99.13 | 83.33 | 100.00

Source: Penang Quality of Life Report, 2001, 2002 & 2004

Based on cost of essential food items and house rental rates

In the respective districts.
DTL has the highest cost of living, approximately 14 percent
higher than the state average in 2004
SPS remains the cheapest district to live in as cost of living Is

17 percent lower than average




Penang. Socio-Economic Indicators
Income & Distribution by District for 2004

DBD: 200
- highest household income
- lowest Gini Coefficient _

DTL:
- highest cost of living

SPT:
- highest Quality of Life
Index i

SPS: 0
@ Average Income m Gini Coefficient

- lowest Quality of Life Index e ot ot
- Iowest COSt Of ||Vlng m Owerall Income & Distribution Index

Source: Penang QOL 2004 Report
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Working Life

Unemployment Rate, 1995 - 2004
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Source: Department of Statistics, Penang
Penang: Total Retrenchment
2005
2001 2002 2003 2004 (Jan - Oct)
15,231 6,108 4,199 4471 2,947

Source: Jabatan Tenaga Kerja, Pulau Pinang







Transport & Communications

Number of Motor-Vehicle Registered

Year Total Regist_ered Motor New I\/Io_tor-\(ehicle
Venhicles Registration
2000 1,122,064 74,408
2001 1,201,787 74,313
2002 1,280,234 73,796
2003 1,366,159 82,759
2004 1,477,079 08,281
2005 1,584,827 100,824

Source: Road Transport Department, Malaysia
Penang — car ownership/ household higher than Malaysian average
Between 2000 — 2005, total motor vehicles registered grew by 41.2%
while growth of population is only 1.6%
In 2000, 4 registered motor vehicles/ household (280,903 households)
In 2005, 4.4 registered motor vehicles/ household (358,244
households)



Transport & Communications

Average Travel Time to Work (minutes)

Year DTL DBD SPU SPT SPS | Penang
2001 25.98 29.77 22.04 21.88 25.39 25.09
2004 26.89 36.11 24.26 22.23 19.16 26.00
Source: Penang Quality of Life Report, 2001 & 2004
Average Travel Time to School (minutes)
Year DTL DBD SPU SPT SPS | Penang
2001 16.69 19.39 10.62 10.21 21.05 14.41
2004 14.94 23.61 15.90 14.72 23.06 18.87

Source: Penang Quality of Life Report, 2001 & 2004




Transport & Communication

Telecommunications

Number of Percentage Share of
State Telephone Hand Phone
Subscribers Subscriber Base
2004 2005

Selangor 1,023,594 24.7
Johor 567,760 13.7
Kuala Lumpur 319,341 9.7

Penang 346,727 7.4

Malaysia 4,342,635 100.0

Source: State / District Databank 2005, MCMC







Health

Health Indicators, 2004

Indicators DTL DBD SPU SPT SPS | Penang
Infant Mortality

Rate (per 1,000 1.90 6.30 4.50 3.40 9.60 4.30
live births)

Doctor: | 1526 |1:2,836|1:2,733 | 1:1,117 | 1:4,109 | 1:1,014
Population Ratio

Dentist: .
Population Ratio n.a. n.a. n.a. n.a. n.a. 1:8,335
Hospital Bed: 1 .19 | 1.847 | 1:011 | 1:500 | 1:1,075| 1:360

Population Ratio

Source: Penang Quality of Life Report, 2004

Life Expectancy at Birth — Male : 70.4 years, Female : 75.3
Crude Birth Rate : 16.77, Crude Death Rate: 5.66

Source: Department of Health, Penang




Health

Supply of Doctors, 2005

Number
State Public Sector orivate | Total Ratio ?o
OH Non Total | Sector Population
MOH

Johor 832 12 844 885 1,729 1:1,794

Penang 665 9 674 851 1,525 1:963
Selangor 962 93 1,055 | 2,078 | 3,133 1:1,512

Kuala Lumpur | 1,177 | 948 | 2,125 | 1,801 | 3,926 1:396
Malaysia 8,368 | 1,531 | 9,899 | 8,943 |18,842| 1:1,387

Source: 9 Malaysia Plan, 2006 - 2010
Among the developed states, Penang has the lowest number of

doctors
However, Penang ranks second after Kuala Lumpur in terms of

the ratio of doctors to total population



Incidence of HIV/A

Health

DS, Hepatitis B and Dengue, 2004

Indicators DTL | DBD | SPU | SPT | SPS |Penang
HIV 154 4 40 105 5 308
Hepatitis B 70 26 1 11 7 115
Dengue 1,120 | 278 89 175 105 1,767

Source: Penang Quality of Life Report, 2004

Of the 308 cases of HIV, 59 were diagnosed with AIDS
and 34 deaths were recorded







Education

Primary School Participation Rate

Year DTL DBD SPU SPT SPS | Penang

2002 103.27 | 88.83 107.7 95.22 91.46 97.83

2004 89.20 94.05 | 106.27 | 98.89 111.54 | 98.30
Primary School Participation Rate

Year DTL DBD SPU SPT SPS | Penang

2002 77.02 46.19 65.37 60.63 65.67 65.37

2004 76.45 41.25 67.27 67.85 70.60 67.02
Other Indicators, 2004
Indicators DTL DBD SPU SPT SPS | Penang
Primary School , . . : : :
Teacher Student Ratio | 11805 | 1:17.05 | 1:17.13 | 1:18.70 | 1:17.06 | 1:17.76
Secondary School _ _ _ _ _ _
Teacher: Student Ratio | 1:15-80 | 1:14.80 | 1:15.60 | 1:16.30 | 1:13.60 | 1:15.50

Source: Penang Quality of Life Report, 2002 & 2004
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Public Safety

Number of road accidents reported

Number of road accidents

Number of deaths

State
1997 2000 2004 1997 | 2000 | 2004
Penang 17,985 | 22,326 | 31,008 | 428 367 403
Kuala Lumpur 36,191 | 37,281 | 44,240 | 288 274 249
Malaysia 215,632 | 250,429 | 326,815 | 6,302 | 6,035 | 6,228

Number of Fire Breakouts and Losses

Number of fire Estimated losses (RM
State breakouts Mil)
1997 | 2000 | 2004 | 1997 | 2000 | 2004
Penang 643 1,245 | 1,517 | 16.78 | 67.01 | 56.10
Kuala Lumpur 1,898 749 1,268 | 53.15 | 13.48 | 35.52
Malaysia 15,134 | 15,445 | 22,779 | 412.61 | 553.01 | 614.70

Source: State / District Databank, 1998, 2001 & 2005







Housing
Median House Price (RM), 2004

DTL

DBD

SPU

SPT

SPS

Penang

280,000

230,000

134,000

100,000

87,500

99,500

Low Cost Housing Units Per 1,000 population

Year DTL DBD SPU SPT SPS Penang
2002 37 42 21 32 59 36
2004 41 ol 25 34 60 39

Source: Penang Quality of Life Report, 2002 & 2004




Housing

Penang:
Urban water supply coverage = 100%
Rural water supply coverage Is:

e 2000 =99.0%

e 2005 =99.5%
9 MP target - 2010 = 100.0%

Penang — lowest percentage of non-
revenue water in the country






Environment

Air Pollution Index
Year DTL DBD SPU SPT SPS Penang
2002 48 64 56
2004 38 /1 55
River Water Quality
Year DTL DBD SPU SPT SPS | Penang
2002 38 56 56 58 60 54
2004 46 46 63 49 58 52

Rivers scoring 60 or below are classified as polluted while

60-80 are slightly polluted

Source: Penang Quality of Life Report, 2002 & 2004




Environment
Open Space Per 1,000 Population (m 2)

Year DTL DBD SPU SPT SPS | Penang

2002 | 3,986.3 | 3986.3 | 733.3 | 3,195.7 | 933.3 | 2,866.4

2004 | 2,077.7 | 1,595.0 | 700.5 | 3,092.3 | 907.3 | 1,872.4
Per capita Solid Waste Generation (kg / day)

Year DTL DBD SPU SPT SPS Penang

2002 0.942 1.490 1.234

2004 1.034 1.588 1.331

Waste generation recorded include agriculture waste thus

higher volume in Seberang Peral

Penang is utilizing its LAST landfill available in the State
Despite concerted efforts to minimize waste, solid waste

generation has increased

Source: Penang Quality of Life Report, 2002 & 2004







Family Life

Number of Juvenile Offenders

Total First offence
State

1997 | 2000 | 2004 | 1997 | 2000 | 2004

Penang 316 512 317 274 450 307

Johor 539 585 751 477 567 671

Kuala Lumpur 334 296 417 300 267 392

Selangor 3890 878 816 760 715 800
Malaysia 4,845 | 5,325 | 5,633 | 4,380 | 4,367 | 5,285

Source: State / District Databank, 1998, 2001 & 2005




Per 10,000 population

Family Life

Reported Cases of Domestic Violence Per Month

Year DTL DBD SPU SPT SPS | Penang
2002 0.16 0.12 0.03 0.39 0.08 0.18
2004 0.16 0.04 0.06 0.32 0.12 0.16

Number of Facilities For The Disabled Per 10,000

population
Year DTL DBD SPU SPT SPS Penang
2002 0.021 0.055 0.301 0.089 0.072 0.101
2004 0.336 0.157 0.353 0.143 0.140 0.250

Source: Penang Quality of Life Report, 2002 & 2004




Family Life

Number of Child Care Facilities Per 1,000 Children  Aged
Between 0-6 years of age
Year DTL DBD SPU SPT SPS Penang
2004 12.590 3.906 2.9577 2.976 1.390 6.089

The absolute number of child care facilities has doubled since
the last study, from 49 care facilities in 2002 to 105 in 2004

Number of Elderly Care Facilities Per 10,000 senior
citizens aged above 65 years

Year DTL DBD SPU SPT SPS Penang
2002 3.793 0.000 0.725 2.041 0.000 2.110
2004 6.102 0.000 0.746 1.176 0.000 2.767

DBD & SPS have no elderly care facilities while SPU has only 1
SPT dropped from 3 to 2 facilities

Source: Penang Quality of Life Report, 2002 & 2004
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Infrastructure & Public Amenities
Selected Indicators, 2004

Worship

Indicator DTL DBD SPU SPT SPS
Complaints of
Clogged Drains per 111.81({111.81| 91.67 | 91.67 | 91.67
1,000 population
Public Tollets per 86.57 | 43.10 |138.19|112.28 | 115.23
1,000 population
Number of Garbage
Bins per 1,000 168.56 | 168.56 | 54.70 | 32.91 | 33.44
population
Number of Places of 279 111 314 199 143

Source: Penang Quality of Life Report, 2002 & 2004
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Comparison - Penang & Selected Countries

Incidence Gini Life Infant Forest
of Poverty | Coefficient | Expectancy | Mortality | Coverage
(%) = M Rate (%)

China n.a 0.447 72 69 31 17.5
India 26.1 0.325 64 63 67 21.6
Indonesia 18.2 0.343 69 65 33 58.0
Korea 3.6 0.352 87 71 ) 63.3
Laos 38.6 0.370 56 53 87 54.4
Malaysia 7.5 0.440 75 70 8 58.0
Penang 1.4 0.435 753 | 704 4.3 19.8
Philippines 34.0 0.461 72 68 29 19.4
Singapore n.a 0.425 80 76 3 3.3
Taiwan 0.8 0.345 79 73 5 58.1
Thailand 9.8 0.432 72 67 24 28.9
Vietnam 28.9 0.376 72 67 30 30.2

Source: Key Indicators of Developing Asian and Pacific Countries 2004, ADB







Transportation

Penang — infamous for its traffic jams, especially in city
centre, Green Lane, Gurney Drive

Penang’s new public transport system commenced on
1 April 2006

Buses are still packed and bus conditions are still
appalling

Long waiting hours

Quality of bus drivers



Cleanliness

Public areas & surroundings
Lack of garbage bins
Clogged drains

Public tollets

Tourist spots



Conclusion

How has economic growth translated into a
better quality of life and standard of living for its
citizens?

Penang is not disadvantaged but nevertheless,

although Penang has grown overall, there Is still
major disparity between districts

Local authority must step up on enforcement
and maintenance

Government and policy makers have a big
responsibility to play but the CITIZENS have a
bigger role to play in moving society forward and
upward.




